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Western Road Surgery: How was your
appointment?

58 responses
Publish analytics

What type of Healthcare Professional did you see/speak to at your last I_D Copy
appointment?

57 responses

@GP

@ GP trainee

@ Nurse
Was the healthcare professional that you saw/spoke to good at giving I8 Copy
you enough time in your appointment?
57 responses

@ Yes

® No
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Was your healthcare professional good at listening in your appointment?

57 responses

® Yes
® No

Did your healthcare professional treat you with care and concern during
your appointment?

57 responses

® Yes
® No

Did your healthcare professional recognise and understand your mental
health needs during your appointment?

50 responses

® Yes
® No
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Were you involved as much as you wanted in decision making in your
appointment?

54 responses

® Yes
® No

Do you have confidence and trust in the healthcare professional you
saw/spoke to during your last appointment?

57 responses

@ Yes
® No
Were your needs met in your last appointment?
56 responses
® Yes
® No
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Have you had enough support from local services or organisations in the I_D Copy
last 12 months to help your long term conditions?

49 responses

@® Yes

® No
Is your overall experience of this GP practice good? |_D Copy
56 responses

@® Yes

® No
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